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Shareholder Accounting Software

Integrated Software Solutions, Inc. (ISS) has provided innovative technology solutions and
systems since 1983. Our diverse experience, diverse skills, and diverse resources enable you to
meet the needs of your customers without sacrificing the quality, efficiency, and technology
necessary o maintain your competitive advantage and bottom line.

Stock Transfer Processing

Corporate Universe provides complete stock transfer, dividend reinvestment, corporate action
processing and proxy services in an integrated environment. Available as a turnkey in-house
solution or remote processing available in a variety of technical platforms. Features include:

*General Processing -Corporate Actions

o Certificate Processing

o Correspondence Tracking

o Web based Reports and Services
o Registrar Control Reporting

o Integrated Book Entry

*Regulatory and Compliance

o Security and Audit Controls
o Tax Processing and On-line Statements
o Escheatment and Turnaround Reporting

Reinvestment Processing

*Reinvestment

o Flexible Plan Parameters

o Partial Reinvestment

o Voting of Plan Shares

o Proxy Ballotting

o Employee Stock Option Programs

o Cash Dividends, Conversions
o Stock Dividends / Splits / Spin-offs
o Calls, Tenders, Rights & Warrants

*Proxy Processing

o Proxy Tabulation (Mail, Web, Phone)
o Annual Meeting

o Cumulative and Partial Voting

o Omnibus Proxy

*On-line / Phone Self Service Features

o Enrollment

o Voting

o Statements and Tax Forms
o Consolidated Tabulations

o Acknowledgement Confirmation
o Plan Statements Mail/On-line

o Mailing Options

o Additional Feature

First Access Customer Inquiry Module

Using the Internet, your clients can now access account information 24 hours a day from
anywhere. First Access™ provides transactions, holdings, and balances in an attractive, easy
to use presentation

We welcome the opportunity to discuss how ISS can help make your strategic business
objectives a reality. Call ISS today to find out how we deliver answers at the speed of right.
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